Policy Title: Free and Unconditional Food Provision at The Hope Centre

1. **Purpose:**

The purpose of this policy is to ensure that The Hope Centre maintains its commitment to
providing food assistance to Welland residents facing food insecurity without imposing any
implicit or explicit conditions. This policy aims to create an environment of inclusivity, dignity,
and respect for all individuals seeking support from The Hope Centre.

2. **Scope:**

This policy applies to all food-related programs and services offered by The Hope Centre,
including but not limited to food distribution, community meals, and any other initiatives
involving the provision of food.

3. **Principle of Free and Unconditional Food Provision:**

The Hope Centre is dedicated to providing food assistance to Welland residents facing food
insecurity without any form of charge or obligation. The provision of food is unconditional and is
not contingent upon any criteria such as income, background, or participation in other
programs or services.

4. **Non-Discrimination:**

The Hope Centre is committed to a non-discriminatory approach in providing food assistance.
No individual shall be denied access to food on the basis of race, ethnicity, gender, religion, age,
disability, sexual orientation, or any other protected characteristic.

5. **Confidentiality:**

The personal information of individuals seeking food assistance shall be treated with the
utmost confidentiality. The Hope Centre staff and volunteers must respect the privacy of those
accessing food services, and any information shared shall be handled in accordance with the
organization's privacy policy.

6. **Promotion of Dignity:**

The Hope Centre recognizes the importance of preserving the dignity of individuals seeking
food assistance. The organization shall strive to create an atmosphere of respect and empathy,
avoiding stigmatization or judgment in any form.



7. **Communication and Outreach:**

The Hope Centre will clearly communicate its commitment to providing free and
unconditional food assistance for Welland residents through various channels, including its
website, promotional materials, and in-person interactions. Qutreach efforts will focus on
ensuring that those in need are aware of the available food programs.

8. **Compliance and Monitoring:**

The Hope Centre will regularly review and monitor its food provision programs to ensure
compliance with this policy. Any concerns or deviations from the policy shall be addressed
promptly, and corrective actions will be taken.

9. **Review and Revision:**
This policy will be subject to periodic review to ensure its effectiveness and relevance. Any
necessary revisions will be made in consultation with relevant stakeholders.

By adhering to this policy, The Hope Centre reaffirms its commitment to alleviating hunger and
supporting the well-being of the Welland community in a manner that upholds the principles of
compassion, inclusivity, and social justice.



